IAC Ch 29, p.1

321—29.16(231B) Records. DIA collects and stores a variety of records in the course of certifying
and monitoring EGHs. Some stored information may be personally identifiable. Each EGH record
maintained by DIA contains both open and confidential information. The confidential information shall
not be retrievable by personal identifier unless an EGH uses an individual’s name in the business title.



